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To Whom It May Concern

11 May 2010

CLUB MANAGEMENT SYSTEM

IgDynamics Pte Ltd has been chosen by our Club in 2000 to change our entire front-end and back-
end system. The project was started in January and was completed around end of November 2000.

We are happy with the Club Management System (CMS) that was developed by IgDynamics. The
CMS has helped us to provide better service to our Club member and has improved the overall
productivity of our staff. The management team and technical staff of IgDynamics are very helpful
and knowledgeable. They are able to meet our requirements and always accede to our change
request even at the eleventh hour. The project is a success and is made possible through their
relentless commitments and efforts.

We are pleased with IgDynamics’s services/support to date. We look forward to a long-term working

relationship with IgDynamics.

Yours sincerely,

Gary NG
Senior Executive (MIS)

On behalf of NSRCC
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